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~ Research Summary: Client experience of Remote Allied Health Treatment
(Telehealth) during the Coronavirus outbreak (Covid-19) in Israel

Background

The coronavirus (COVID-19) pandemic erupted in Israel in February 2020, with far-
reaching consequences for all aspects of Israeli society, including public services, trade,
the economy, education, culture, and of course the health system. Healthcare
professionals were forced to face a new reality in which they were reliant on technology
and digital communications to deliver remote healthcare services (“telehealth”). An

earlier study of healthcare professionals (https://tinyurl.com/yxjca94z ) examined their

views and experiences of providing remote treatment. This study aims to learn about

the experiences of patients/clients receiving this treatment.

Research Goal

The goal of this study was to learn about the experiences of clients receiving remote
treatment from healthcare professionals (physiotherapists, occupational therapists, and
speech, voice and language therapists), and to learn about the advantages and
challenges presented by this treatment tool from their perspective. Both this study,
alongside with the healthcare professionals study, give a wider and more
comprehensive perspective of remote healthcare services. It aims to offer a basis for
improving remote treatment by developing tools and training that will help both clients
and service providers to have their needs met in the best and most professional way

possible.

Study Sample and Research Method

The study sample comprised 98 individuals aged 13 and above (with an average of 41
years of age) from all over Israel. Of these, 63 reported having used telehealth services
to receive allied health treatment since the outbreak of the virus (some stating that they
no longer use these services). Sampling was based on client lists of the various
therapists, as well as on links to social media networks, forums, and organizations in
the fields of therapy and disabilities. Data collection was conducted during May and
June 2020. It should be noted that the sample size of this study is small (n=63),
restricting options for data processing and statistical inference.


https://tinyurl.com/yxjca94z
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~ Main Findings

e Telehealth usage rate: 64.3% of the client sample had accessed telehealth services
for themselves or for a member of their household, in one or more of the relevant
healthcare fields (physiotherapy, occupational therapy, or speech, voice and
language therapy) since the outbreak of the coronavirus pandemic. Only 6.3% had

used telehealth services prior to the pandemic.

e Abandoning telehealth services: 10.2% of clients ended their use of telehealth

services, mainly because they viewed it as inefficient and ineffective.

e Recipients of telehealth services: 71.4% of telehealth users reported that the
service accessed was for another member of their household (mainly for children),
11% reported that it was for themselves, and 7.9% that it was both for another
member of the household and for themselves (9.5% did not respond to this

question).

e Treatment types: 61.4% of telehealth users received physiotherapy treatment for
themselves or for a member of their household, 52.6% received occupational
therapy, and 45.6% received speech, voice and language therapy (the figures total
more than 100% because multiple response options were allowed).

e Telehealth service types: Synchronous (real-time) services had the highest usage
rates (reported by 58.7% of telehealth users), followed by written information and
guidance (33.3%). In third place were asynchronous services (28.1%), and in last
place, voice-only phone conversations (27%) (Figures total more than 100%

because multiple response options were allowed).

e General perceptions of telehealth treatment: Treatments received via telehealth
were rated by clients as mediocre, with average scores ranging from 2.38 to 2.73
on a scale from 1 to 4 (weighted average: 2.57). The three parameters that received
the highest ratings were “professional treatment” (average score: 2.7), “saves time”
(2.73), and “enables clear communication with the therapist” (2.57). By contrast,
the three parameters awarded the lowest average scores were ‘“high-quality
response to needs” (2.38), “supports the attainment of good results” (2.54) and
“satisfactory form of treatment” (2.47).. There were similarities between clients

and therapists in their overall perception of telehealth treatment regarding its



capacity for providing a professional, high-quality service, and as a satisfactory

form of treatment.

Perceptions of telehealth treatment for children: 79.3% of the respondents
reported that telehealth services accessed were for treatment for another member
of the household, and in 90% of these cases, the client was a child (average age:
5.45 years). Parents rated telehealth treatments as mediocre, ranging from 2.0 to
3.02 on a scale of 1 to 4. The parameters that received the highest ratings were
“ability to introduce the therapist to the child’s natural environment” (average
score: 3.02), “enables the parent to be part of the treatment” (3.0) and “gives the
parent tools that can be used in the future” (2.76). The main weaknesses identified
were difficulties in coordinating the treatment session with other tasks at home
(2.66), and difficulties in engaging the child in the treatment (2.38).

Comparison between telehealth treatment and treatment in a traditional
clinic setting: The traditional treatment room scored significantly better than
telehealth in most of the examined parameters: making it possible to continue with
treatment over time, facilitating professional treatment, producing good results,
and enabling clients to cooperate better. The only parameter on which telehealth
scored better than the traditional treatment room (though not statistically
significant) was ‘“‘saves time.” When examining responses with regard to specific
treatment fields (physiotherapy, occupational therapy, and speech, voice and
language therapy), there was still a clear advantage to the traditional treatment

room in comparison to telehealth services.

Intention to use telehealth services in the future: 39.7% responded that they

would not use telehealth services in the future, and 23.8% that they would.

Conclusions and Insights

Client experience of telehealth treatment: Treatment provided via telehealth
services can be compared to a triangle formed by three components: the therapist,
the client, and the therapeutic relationship between them. The experience of
telehealth treatment can be compared to a triangle with broken sides: the client is
forced to cope with multiple challenges; the therapist must hand over part of his

role to the parent (who is not a professional); and the therapeutic relationship



changes its nature when managed remotely. It is important to explore ways in
which these three components can be reinforced, and stability restored to the
triangle.

Client experience versus the experience of therapists: There is considerable
overlap between the findings of the two studies. At the same time, it appears that
patients have a stronger sense of mixed feelings and challenges to overcome. This
emphasizes the importance of providing training and tools both to parents and to
therapists in order to make parents full partners, while also properly benefitting
from the advantages offered by telehealth services and addressing the difficulties

and barriers they present.

Relative advantages of telehealth service provision: Telehealth supports regular
contact and the maintenance of a regular treatment regime; facilitates the provision
of services to populations in remote areas; enables therapists to become familiar
with clients' natural environments; and increases and reinforces parental

involvement in therapy.

Realizing the great potential of telehealth services necessitates planning and
preparation, including evaluation and study of the needs and adaptations required
for different populations, while also taking into consideration various
environmental parameters. The findings of this study indicate the need for training

and instruction for both service providers and clients.
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NPV 92PN 29P2 MNYIA-9V PPN N1
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DNPIPA NMP TNIYY NYD DOLYHN NNRND DT .90 KDY NHDIY NN NPY MNNPN DN
, DT ONYWA I9ONNN TION MM NN DPYIN DIMOYNN NN DIDTYN) NN
PR-297TN 1PN ,D¥NANN TWIDN MITNN DIWININ DIDNYNNI DININND DIPINSM MAININ
NOVN DY D) YAV MYNPN DIPN NIV MIDIPN YN DIPN NN XYHND NI 7PNND 93N
VTN IIYHRYN DY NPXOPYY 1012) 121D TN ,0WN N0 ,0VHNIN D IND DNNND)

VAN 78501 NN .NINYIAN MIVINPN Y2190 DDIY D) T XNIVHWNI NPV 12y NXIDIN OO
D9 N DN DNV ,NINMIN DY NPIIOP IN NN NIIND MHINNNN Y NMPH NN
MNP PIDIYA NI, MIOINV HY DIMPNI DIIDVY NYD 119N YNNIDNN DNV ITNA
NNV DT NN .990NNN PNINT NN YNHVNIYI ,DMIVPIN DINIY MYNNNI NNIVPN
SV VN NTIPIN DINI DTN TXD PINAY NMX NN, MNMIIN MIVISPRY INNPN DM
-H0 MYNNNI DNV NN TN YHID ,YAN ,AVIN INVNN TN — MPYN HIAPN HNVNN
10539XY MIYN DXPADN DN DR TONIVN NX PYNY DININN 1T NN DIIDVN ONN IMINMI

NINIA-50V MYNNINI DIDOVNN NPV DAPN DNVNN DY NI NIV NN PP

DO NIH W MNMIN NMIVISPN DDV INIDIN DDA DIMPHRN DML DINNA
DYPPVW-9V (tel-medicine) NN19I-YV | (tel-health) MIN2-50 : PININ DIPVY DYONNNN
TW  (tele-consultation) \w»-50 (tele-psychiatry) N VN ©DI-HV (tele-rehabilitation)
DMIVPOHR DOYNNNI PINII DNV MONMNNN NIN ONDY GMWNN MIDNN .02 DXNMIN

.22¥0 ©YNNNN DD 4TI NNND MNIA-5V NNNA WHNYI 1T IPNN NITL .OXNDNOVI

MYNNNI NINIAN MIYIXPN OV DY NNIXNN DTN N1NAA NI NPOY TOVINPNN NIADN
VYY) DIPNN NI 2D WY OMIPNNN N30 .XID INNPN DIPNVY MY DIV, MINII-DV
PRI PN DMV NOAPY MINIA-HVA VIDIWD MIPOYN YINN DV OO MANI M»TNI
Cottrell and) 191 27098, NP ,MOIVDIND DD OMIDIN OONPY OININD I9MINNN
o»pnnn .(Russell, 2020; Fairweather, Lincoln, and Ramsden,2017; Horsley, etal., 2019
NOON) Y353 NNIN DN’ MPYN HAPN INVNN N2Y MNIA-DV SY MNIND NN NN
2901 21902 HNVNT MANWN L(NTIAYNN NTTOD M NN ,NYDI MIXRXINA POON ,)I12
nonNN NPTM MY, (Scheideman-Miller, et al., 2002 ) 51902 2WP AN PIY MNAY
29 H9VNY MNNN 0) M ,(Perreti, Amenta, Tayebati, Nittari, and Mahdi 2017) 51900

.(Kruse, et al., 2017) ymnawn

-50 MYNNIND DDV NYAP NYNI IPNNI NIWN 7IND INNND NPDVPIRN MWD NN
PYND DI PININ ININ NNYPN MNP IN PIDOY N 7PN DIV ONM : MNI2
DMVYN DIMINNNN DIPNNN 990NN TIPAM ANN NX IV TINND ,NPIIVLN MIVHN NN
NYAVNM NMIND NN AN PNAD TN DY D9 OXTTN NN IWHNYN NMINIAN MVINPNI
DINNA 7D TRY DXTTN PHNNI VIV NINAY M) WKW DIPNNI IION DDV HY
DO YTIPAN YT ,NDYN YTTH 010N TN TIPAN NIIWNY OXTTN HWNY 115,71 IN1 AN

M INRY 0»o7a >nipan  (Levy, Silverman, Jia, Geiss, and Omura,, 2015) ¥

NI NNVPNN MINNA D) .1 (Russel, Buttrum, Wootton, and Gwendolen, 2011)
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O»20INP OXTTN D 7OIPNTI” DIIINND Hya ©XTINa OMIPNNI DXYNHYND PIO]
MIIPRIVIINY NYAN ONIMAN 0NN OXTTN O 1ID ,NNYI PNIND PID1T ,NMIN OXPTIAN
.(Scheideman-Miller et al., 2002 ) n>n9an

NI MI2D2 NN MONMNN DAPNN MHDOPMNDY TTD NY> ,7DPNTINY OXTT1NN T8
NPYTA5 2IWN VNI N¥DI HMHVN HY NN MY . MPYN HAPN HMHVNN DY NNIN MY Y
2¥ NNTY DIDW YN NPNRN XIN INVNN .NINMII-DV MYNNNIL DNV DY NPDVPIND
,2IDVNN NN YAV IO DNVNN ON IDY NTVNIY NPINA THY DIV OXM ,DDPY IDVN
NIV )M OX WP KO MINMI-HO YMPY DY MINDOWA NMOHYN DY INPNIY TN MWD
219°0) M9PD-N )W N, INTI MNY 1N DPNTNIV DIYINNI NNNX DI I19OV) INI1DPD
NOYOY MYNNNID YNIND) NNNX PITI INAX DNVND HO0N PA VHIDNN TN DPNYNOL DOYNNNI
NNAY PYNRND NN DY MPYN 2PN DNVNN DY INP DX MINWYD 2IWN (1D MYTIN , 001D
NMPYN OINN SYY MPYN OAPNn YW DIDIXY NIYHN DNONNN DHINYNOL DIMIPY) DINITY

.(Kruse et al., 2017)

S5v N¥IN Myav nx N2 (Kruse et al., 2017) DYy 1P WYY DININRD 44 HY NPPD
NP0 .NPDLPANY MDY HY DIXNNNI NNINND DY RY DMYLY YN, NINII-DVN DYV
NXY MYV HY D29 D729 DIVNID NVINN ,NNIDIN DWW WYY DIPNNI NTPHNND N
,1232 120N 9955 NION TN 1Y, VIDOW MDP , MW MIXNIN - DI MPNR MIPYN

ST AN DM TPNRXY MYTIN OISV DINNIN NV

255991 ©320) NINIA-HVN DIV ,DVHNNY HOVNN P DINNNI XNNDNN OV ITHAY TIva
DOONN MNMI-HDVN MNDIYI DMIPNN VYN KD OMYNIYNI SWHY DN JPNYI MNDNOVN
DXYMLVNN DY NXIN MPIY) 5190N NPDVPON NI1PNIN OMNYNOVN DMIVNIY MIYN
2y DWAVNN DMNYNIVN DV .(Jharomi and Ahmadian, 2018 ; Peretti, et al., 2017)
TN LYTNN NN HY DN 2N ,NPVITVIND MNYIN MR DONMNN )I¥IN MYV

.(Parvin, 2018) T wHNNWNIO DONITT DPNDNOV DIPWHNNI MIIWYN OMDN

=50 MYNNNI DINDV YINIAY NMNTNAVII HY AN NN DD YW NPNINOVN NPNYNY GONI
9INPY NPV 1NN RwNa 0NN (Cottrell and Russell, 2020) Yox 570 .mNoa
NPNI2 PIYNI NNPY YWY DINPOY PHN DIPID ,MINMII-DV MYNNINL TOW-PIY NIIWNY
NNV NHRNN P ,INVNN THINN DY NYAYN NPND DD JPONOY ,PNIDNO0 NNV
DM DN ,HONA DT MNY N8P MIIWNN NNNOVIAD NV, WIDdYN MIP 219010 NIVNY
,INNN,NPPVDIPNR ,NPH N2X20) HIVNN NMNIND DXNWNY NIADN IR DXVININ I9DND

@ R )nb/

TIND 1IN 0) 1D ,0INNN DY MYNNI MTNNX 10N ¥ MNINND DIWL 1NNV DMIPNNI
991 NPIPNN NPNIITIND L(NPNIONPD-N) NPIIIPD) YIDIWI NPNTNOV MOIYN DY NI
-502 OPVLNN NMAY PSIT MYV DY DOWIANN DIPNNN 2T ,NT PP TIO) .0V DTN
NAY (DIdV) PINNR-7D SW MIPNN TN ,OVUND Td .0NA PNHLN 2N INOXIVIFINI NN
D>TIPAN N2 ,27NINI OXPMIN DXNINA DN DOPIN OXNIIN 27P2 YXIAY 7PNV NPV
NP MYXNIN 1NV NXIN MIYIY NTHIONRIDT A¥IN NITNID OMN MK ,DNINIVIPNI
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N MPAYY PP ,TIPON DY DI0NID PN NDY DY WIIANN IPNNN INSNN INT)
.(Levy et al., 2015) MN>12-50 DY MOINNIN

INRNIND MIAN DY DIWIN 27P2 NINI-DV MYYNIND NAY ONVNI )N MYV NIV IPNNI
19INA AP KD HNVNN ,DIPPY XMPY HY MPNTN IDIN NN MNP DIMYOY YOI ,XIVN
nVN, 7995 .( Tousignant et al., 2018 ) Y39 DIPPYN PONN 19971,PP 1 X1 ID IDVN NXITN
TINN,PINI NNYPN MNDP SNIVPYN DIINVNN HY NXIN MYV NN )INAY NN NTIPNN
Y 991001 1IN MYIYD THRNY ,DIPPYY DIIND NI NINI2-DV YW MPNIN THHY NNINN
TRND NPT MYAY DY IWIAND AIPNNN IRNNDND .DIPOYN PONN MIXNIN DY THIMYNYN YOIV

JONINSINDY MINY DIVNN DX D ,NMINIA-HVN NN

THIT NINRYNI L0277 2992 NV OV RYNI - (2770IN) NNINDPIND YXIAY INN VI IPNNIA
0N HY MTIPI PNN D) IPNNT,NNT DY .0 NNN DIDAVNN ,0>TIP7 2P NN NN MY IY
9o PN .(Scheideman-Miller, 2002) NPNZNOL NPYII IPOYA VTPHRNNY PXIT MY
MYNNNI DNNIA NDVNY DIVNVN TV NXIN MYIY NN N NN YW NNVYPNN DINNA
IPNNN MNIIN .NPNYNNIN NI MIYIAYD I90NN NN MYV P MNIN NYY ,MNMI2-D0
DMIPIN .03 DN DI DIV NHTYN ¥ DN ,NINIZ-DV MYNNNI DINVNN NN MY WINTN
21PN MNI DYDY DOYNAN WIN VITVINY MTIV NPNVYN H9X2 NNY NOTYN 1PIADN N
Jaharomi ) T D9 NIYIN ONIND SVIP,PY VP NP 50NN NIAN DY DIVPNI IHNNM

.(and Ahmadian, 2018

MIN NN DINNNA 0VIN (Lopresti, Jinks, and Simpson, 2015 ) MDD DPIY ,PVDINY
MRN v (tele-practice) "HON” MYNNNI NPVOVY 752 PoInN (WHO) »mmyn mnoaan
D5V D) D ,NNT NN .TPORINRIANP MIAIYNND RNV ,INY MV 1DPAN) NINYT NPYOP
DY MNII2-HV MYNNIND DOINIDVNN DN NINT MY MNYY DY DIWIANND DIPNHNN
MN-D0 NNNYN D) IYAPN? PN DXAPN DINNNN DND NORYN NN DOV, MINMIIN NINNPN
7720 P9 NAONND NN AW DIWIN 27P2 NYIV IPNN .07 DX D9 MNPV 5 ON
LNNON DNV NNVIYY NINIA-DVN DIDAVNM MPY IDIPN DY )ININ MY AW NN PITA0 NIVNI
oy wrasn pnnn nsnnN (Healthcare Satisfaction Q're ) N8I MY AW NORYA WINOW NYY)
D) D22PN2 1712 PNAM D TAN RN RO NLNN N MY WA MNIAPH DYV T
NN MY, H9MVNI HOVN VP, NIV NMIVN NN DIDVNN NNIN MYV WD DID90NN
N2XOIIVIN MINK MNIA-DVY DIPINN IPION, T . TININIVN NNV MIN) NHYD
NI yav Ipnna (Tousignant et al., 2011) £ HN D9 HYW HNNDNN NPV NNYVIN
D29 DX D9 NNMY DINIDVY NINIA-DV MYNNNI NVNMIY NOY OV P MV 2012 Mva
NNDI ND )N MYAY OTTHI D) 19D DMDNNON DITTHN 2112YW XN¥NI PION DY DIVIN 11P2
PN ,PNAM DTN KNI 19 DN DMIPNA,TON NINY .DOIDVN IXIY NV P2 PN Y TN
D0N o»YNRNWN OMPNN L(Fridler et al., 2012) NMINI2-50 MYNNNI DINDVN NAVY N
DVLY MNIII-HV MYNIND DNV P2 NNIT NN MYV )TN MNIAPN SNV PAIVIIY
Lopresti etal., 2015; Brennan, Georgeadis, Baron, and Barker, ) ©y519°01 9702 0»n7100

.(2005
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DN WIANN DIPNNN 21TIY DIPD PIDIWI NI DINNA DMIPNA 15 IPOY INN IINRD ,THIN
-5V PYONY MNDIN PXADN PRY PV TN ,NMINII-D0 MYNNNI D190 DY NPIAPN NIYOVn HY
91 Y0 91PN .(Hung and Fong, 2019) £ YX 09 H¥ 91901 YVUPIN TN MNI2
NMINI-50ND NN NN MYV INSNHY DMIPNN DY 17 799010 1P ( Whitten and Mair,2000)
995 N2 NNPOD DIYHIN FNINHDT Y2AMD NNT OY .0 HN 09 NPV NINNYNL DODTIN RO
2V NN DIMNMPHN DIMIPYN NXIT MY MTIN YT Y9 ¥ DMYLY ION DINININ
DYYMVN DR NAPD NYP IXID MTNNY NPIAPY NPIPNND ML) DMTYI PITY OIPNNN
IPNNN PIONY IWAN DRN POD D201 DN, TN NINY .DINPHN DXNMPYN N8I WAV DIDIVI)
MMINNY DX NI TAN MNHNNN DINND NI ) ONMY 1D DINNN DY, D010 DINNA NYMIY THX

.DMINN MNNNN

Sv MawNn NN Y (Whitten and Mair,2000) 99) O ,NPDLPOND NPNIY ODNMNNI
MINIAN MXPN YNV OY DY NI NINNN HIAPY NI DY DIPNTNI DIPNAN DD MNP
NS 7N BY OPD TN OVMPI TN,V 20 29D AN DINND DIDN .NINI-HV MYNNNI
D) ¥, NNTY QDN .DMYN DOVNTN DIV HY NPDVPIN RYNA DXPDIY JN2 NPNIDN NN
,99) 0 10D OM9INNT-PXID DIMANND DN NP 92PN 2)MIND NN PMIYY PNAY 0PN
Dy DWAWN D) TIPAN NN ,MZINN ND ,ONDNIVN DY TIPON DX D ,NDIdN ,NYIUN

IN2-H0 MYNNND NINIAN NMVISPH DY DIIDVN )ININ MY>IWY MIYIN

PYN 9NN 20V OXTY OXTY NN NMINKD DN TIND NNAND YDVINT-IMNDNOVN OOWN
DN DY212) DNXY DIXRNIN DOVUPNND , 07NN VYN XD ,THN .NT DY R¥NNNDY VYYD DOYTY
D22 VIDOWN DY DMINNT DINAND DY NYIYNT MTIX NMONNN NNONA .N 00N DN
1991090 YV NININ MYIY DY NYAUN ¥ H9VNN DD DRN NONYN NDY ,DNVY NPNN
DTRY D20V INSND DIPNA NI MYV DY Ny 5700V D DY DIWIANNN DIPHN W JON)
YAV DN DINPYD MNDNOVLHYY ,DMNDIOV DIVINYND TN NOYVTI NN W T 9NN ININ
DMINN 0NN 7N (Tousignant et al., 2018; Kruse et al., 2017) 1870 myaw by moHY
Jahromi and) 921 52 >NYO5 Y2 IMPN TNDNIVNY IN ORI DTIN IND KD
.(Brennan et al., 2005 ; Ahmadian, 2018

NMDIVIIND DITHN NINDY , NN NMIYN NYDP DIV MXM2-HVA HNVNN NMNNA NN NYIVN
NPDIYOIN PINID O) DIPN ¥ ,52a702 .NT XWND 20 NIV W TPnY DIPN W ,N92Na NINaNN
MYSNNI DIDVN IDIN NN ONOY DO TINMN DIIINN NN PRIYD PAND NIVHNI MY DY

NN VNN MIYND NN YD NN 512> MINII-HV

PPN NLVN

MNIIN MMIXPN ONIDVN L(DX99VNPN) MPYN 2PN TPNN DY TINDY NN N IPNN NIVH
2y DMXI NTIPI TN ,PININD OO (NNVYPN MIRDIPY PIDwa N, PIINPHI)
7715-2>27,077) NIIWY DTIP IPNN DOWN NT APNN .NT IV 1Y DY DXNNRD MPHIND
Y DLIAN NTIPID NMINII-HV MYNNNI DIMNPHRN DINPVN ONY NN NIV (2020 ,NNINN
D2 2y NP NANT NNNN NN TN DIPNNN MY .NMINIAN NIINPNN MZIVNM DI990IN
MMV NPOYY DD N WK DIPNHD .NMINMIAN MYINPHN DINNA MNID |, NINII-HVN
D99VNY DX YD ,MPYN XDAPND WHDIY NMIWIN DD NI 7Y PININD MINIAN MNISPN
DTN Y2V MWNNPN IV HAPY , MYV
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PINY - DINNI JIOIND *5
N9 ,M9INNIAN MINNA NINIAN MIMNIXPNN (DX991V) MY IDIPNT TYM IIMINN NIRYN
21V MTIN PPD NORY INND : DXPON NVIDYN N1 NORYD .NNYPN MIXDOPY 7oyl
MOV NN IMA NORYND DY PYURIN POND /INNPN NPNY THNNI NINIA-DV NYNNNI
NN NIRWN DY MHWN PONMN 191 MINIIL-DV 12)0 MLIAN ,WINd W M1y, NINII-D02 vIIwn
TYVPN D 1IN 22N INYINI DMIMIND NIN DNNY 7Y XD NINIA-HVI DIVNPNUNN DIVIND
DTN MXI NTIPIN MINI-HV DY MYAM 210N N ,DN0VNN DTRN D7) NX N, I19VN
JNORYN DY N1/722WN1N DY DXOIMNNT DOV 591D NORWN DY HOWOYN PoNN (NN 2179) Y»onn

VISP OWINDY NINII-DV YMPYI DOWNNYND DIDNID 12NN NIRYN DO MM Tonna
NODID 9NN NINN NIRV 101N GPINT MDD XTND 1IN DY ,MNOIAN MINISPHN OINNN
N NODI) 1Y N1

INNS MONYY MIND MIORY ONVA

NN

TNXPN HD9VNY NINT NXIANA NP NNYDY 7Y HHVIPT PORY DY NNONNIA YN IPON
DN XM NIRYN ,222APNA .DMINVND NORYY NYPN NN PIAYND WPIANY NINIAN
TEWNNPN DIPO NOIWN MYNNINI NYY) DMNMN PNOIX .ONNIND NPNIIN MNYIL 0NV
,INNPN DIPN HY NYNRIN DIN DY NOWN INRD I8N wHIN YW nopn Tvna (Survey Monkey)
.(5.7.20 T 18.5.20 °2) »HWn 550 DY 105NN

o)1
IPI0N TN IWNNVNY IN ,DIVNNYN ONY MM (64.3%) 63 DINN — DIVIX 98 9915 DXYTHN
DNPN DIPN NI IND MNMIA-D0V MYSNND IV NYAPO MNIA-DV OV WHnvnD
-ND 9 TN NVOW NI YINT DI (DMWY 41 52 ¥y3I1NN) NOYM 13 )2 DOWI DI12) HID DX THN
DN ,NPNIAN MNYIY DR D) 1N ,MNIPY Y NNRND DY O MINNON TN NOPMIANON

MOW-NTI7 DXTH) DY 19N DY DNININY

$0X10 HY 029917 DION - 1 9901 NYAV

oXUNNYNN 595
mN9a-Hva o)1In
1N % 1N %
10
10 15.9 15 15.3) 92
24 41.3 45 45.9 YN
27 42.9 38 38.8 1 /2990 N
99101 IN N/29VUNN H)
- - 2 2 13-18
2 3.2 il 4 19-29
12 19 19 19.4 30-39,
18 28.6 22 22.4 40-49
il 6.4 13 13.2 +50
41.1 41.2 T3 D) YN
27 42.4 38 38.8 1 n/2vn N
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o'UNNYNN Y95
mNIa-Yva o)1n
1N % 1N %
M3y H22pY 0Y/99%0
1532 92 IN/Y IINY
33 52.7] 33 33.7 99N Y Y
29| 44 29 29.6 IO N9
25 39.7 25 25.5 NNYPN MINIOP
TP/ YN NN
1950 7on
6.3 9 9.2 03
2 3.2 4 6.1 02
27 42.9 34 34.7 09
2 3.2 7 7.1 04
1 1.4 4 4.1 08
36 42.9 38 38.8 /2990 N
63 100% 98 100% 022°UN 5NV

ND 1991 300 TY NORWN DX 1IDYN KD DOWINDND PONY DTN NN .NIRYN 9102 1PN NPININTI MONWN !
AM5992 OXTHN HTHNN YOP N3 PIN Y DXWNRN 90N ION MINRY DY 1y

02950 MNN
.24 N7 SPSS mona y¥ia 00N Ty

NOINNY M) DD NN NN NOMD (N=63) "MNXI2-DVA DOVNNYNIY-D N N7ITA MONPNNN
YVINOUN NX IPY0N WNHNYN IUNR DWIX 591D ,NNNPN DN NOPN ToNN1 MNM2-50A
72y 9190 HAPY YT MNIA-DVA WNNYN IWUR DOVIN DN "DOVWNNYNDY .NMY MDON

21905 PPN NP2 2N INNRINYINY DIININD IN ,DNINY

MNM2-D0 DY OTIP IPNN IVIAPNNY DIRINND NPARNYN NMDNMNN OXNOYD W N3 NT2
9P DY AIPNN DY NANIM G0N YTID .NMINIIN MIVI¥PNND MDOVN) DMIVN 1P YNV
,DMINN) VYI) RPAY OPN A DY NIV IPNN NPONN 7Y YXIAY IPNNN AT IR XIPD

(2020

P92OND NAPN 93 PNYHL NOVN NIYTH

DINSNIN

MNII-DV YINIY NV .1

139990 9999 199 INNRY YINSY »Iyw 1.1

IN,DNNY MY MINMI-D0 MYNNNI MPY DDP (N=63) MPYN YD2APN DV DXTHNN 64.3%
N9 ,POINPIY) MINIIN MIVIXPHN TAN NN DIV TNKD 012 2N INYINID NINYD
NN PO 10.2% 001NN .INNPN OIPN NMPN TONNI (NNIVYPN MNIYP N 71Dyl
YOYNNND DI9VN NN DWNN (54.19%) INYD IDMN) MINIII-DV VIDIYN

ToNN2 MNIAN MMXPN DY DMV NP MINMA-HV WNNYN KD DD DXTHNN 35.7%
MPNN TONN D19V DIV IR KD DN IV .(n=35) NNPNN
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197

AIYIPN NOPNA MNKIAN MMEPN SNV NYAPY MNIIA-YV WINSY
(N=98)

= YNRNYN
= DY WHNYN
vNNWN NY Y55

11PN 01 Y199 995 MINIAN MIILPN Y59IVN 2972 MNYIA-HVA VINIY NPV 1.2

DN ONNIINYI (N=63) NNNPN NNPNI MINII-DV MYXNNI MPY IDDPY NORYD DXDYNHN
TN VIDWUN NOVY N2 ONNIN TINND .INNPN DI X119 1Y D) NIN2-HVA WNNYN
WNNYN KD D2WVN NNPN DI 19N MNIA-DV WHNYAIY ION TINN 57.1% : T TINND
oY NPT RY TNN N .(n=4) 7OY9 »11” MN2-HV WNNYN 6.3% )90 DNP NMINI-5VI
OXTIN 36.5% .(YFN DO N MANP DOIYI) NP DM MPTNI MNII-501 VIV
APONN MYIY7) NIRY NORY DY NY XY DOUNRNWNN

MNYI2-TD2 MYSNNI MY NHAP NYIV) .2

VYT IORVIVI .13 OYNNND YINOUN NN IPI0N NINII-DV MYNNNI NPYN YDapnn 10.2%
12X NDNT OV NNWY 1NNY MY 20% ,DVPIN KDY DO KD NINY DY 50% - 109N
0 719771 XD 2000077 .7IN5NT 71312977 XDV, V2000 2 NSV 2107777 — N0 NN KD 30%
NDYEI TINISZ) 210 209592 . 112029 TN FIVITIT .7INEN7T 71312971 N2 DP9 INMI97 /200
STND MY

MNII2-50 MYYNIN 919900 TIY» .3

MNKPN SV DNV NIAPY NINIA-DVA WHPNYN DNY MY (n=63) DXTNN HDIN 64.3%
VINOUN NXIPIOINY YN NX H91D1) NINI2-D02 DOVWNNYNIN .NNNPN DIPN X190 NINIIN
20 MINR MY NAY IN,0NNY 71PN NINI-DV MYNNNI DIDVN ONN PRI ,(NMINMI2-HV]
;TN

2N 220 INNRINYIND NAY N WIDIWNY NN 71.4%

(N/2>vNN) DNXY MY 11.1%

DNNY NIAY 0N NN 2N INKINYWN N 7.9%

ONWUN DY IDYN R 9.5%
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\ 4

297

(%) MINI2-50 MYLHNA NDYVN 1Y% ) 1Ay
(n=63)

9.5
NN 22N NN INYN

N/22uNN N2y
1.1 = D)) D)
714 My NY

,DNNY 912Y DN INK MWD NAY D) IN, NN 220 INX INYD N1AY TYP DIDVNY NN IINI
A(N9Y) 19 92) I MN2Y 2% ,(18 D2 TYY T D) 19> MY TYY NDVNY NN 90% — (n=50)
ONWN DY DY N 8%

MINIA-D0 MYKNNA 9120 N0 .4

920D DN DIV ND NN IIRYI NINIL-DV MYNNNI NPV DDPY PO DY DXVNN
,P1DOY2 N2 519°0 VAP 50% — (N=12) (DNYY 912y 0) IN) DNYY 913Y D19V 1YAPY YN 121
3 100% -1 INPY DOINDN) MAINNA DIV PP 33% -1 NNVYPN MINIOPA NV 50%
(DNX NIVNN NP MIVAN NN

— (n=45) 18 Y Ty N/99%9 MNYI2-50 MYNNNI NIYTN/NDMN/1NIN 19297 YUN N PPan
NIYNI NNPY V) NNVPN MINDIP 44.4% -1 PIDOYL NI 53.3% ,7PAINPHI MY 68.9%
DM TO NN PNAYNI OXNPID DOYD DNNIND DINNIN .OYTDY 3 TYD DNMNND MIVIN TINNY
(210N TYY DNAYY DTN 5D MY
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397

(%) NNAWN 13D NN IN 9P~ NINIA DV MYKNNI Y219°0 DIND

100
20
80
70
60
50
40
30
20
10

68.9

50

44.4

P05 1/2PWNN N1AY 9190 19 NOYN N2/12 N1AY 9190

B PO Y37 EDMYPN MNOIP

,TINI2-50 MYNNNI DAPNNY DIDVN DINH NO MITIR OMNMN TINN DX 1N (4) NIN 9N
2y DOYANND DIRYNNM 1AM 232N INN NN NIY DX 1Y ,NNSY 5/3NRIND NIY ON P2
12y IN/ DNRY NIY P9INNHA 51DV VDD NMINIIA-HVI DOWNNWNN DD 61.4% S'NOY T
DONDN) NNYPN MRPOIPA DIV 45.6% -1 PIDNWA N2 NIV 52.6% ,0N22 1IN NN

TAN OV DINNN N HAPS MIYIN MW 73 100% -1 INPY

4 99
(%) MINYIA-50 MYLNINA N/929PY N9Y0 WO 977D
100
80

61.4

60 52.6

45.6

40
20

DXVNNYN 995

H P9INPDY VI3 ENNMYPN MIRIOP

099950 NYAPA MNIA-DV KN .5

INTIANNN XY MYNNNI — MNXIIA-DV WHNYN DN 1Y NN VRV IPON DY DXUNN
NN NNYDY NNPNTI) PII-PIROMITN N2, (1) WhatsApp XTI NNYW, D1 NNNTI) Y-
P9I TINAYL NNYY MYKNNI IN D¥IND NPNIN YR MYNNND (UKD VIPI )VID X

18



&

,(58.7%) IN12 DMAN WINOWN MY NN D2PN (0119D) PIU-NIN INTIOINND 1IN
DYIPNA .(33.3%) 1D ©NIDR/WhatsApp/2)1I0PoN INITI NM2IND NP YN PMIAPYD
NN, NINKD DIPNA PIMIAPY ,(28.1%) M1I1DPD-R/AII-9IR YMITNN NI1IWN 3T OWHUn
(27%) PPN NINALVLN

,(2020,0>9NRY VYY) NINIIAN MYIXPNN MZIVNI DIVHVN 1TP2 XYM ININA POYY DT P02
2992 N3 APON WIAPNNY DINMD NXNYNL DINIYN DI YIdY DY TN M) NPV KNI
SNPNROMIND NN DY NYIN NTTN) OV D) ,DD90NN IPOY NNITA NNY DY .MV YIpn
56.5% -1 72.3%) M2IND NVPNIM YN MYNNNI DINOD WD PMAPY MNP/ P
(53.1%) 1OWPN TPNAYLN NNV OWOYN DIPNI MNT DYIVHNN HNN TN (NHNNNI
DX99VNN P2 ODTANN DY MYINDNA .(50.8%) T2 D-N/PI-PIN XNINN NN PMIAPY
DNV DNIPIN DY) DMWY DMI)NTI YA 12 TAY NITD W MW Y91p0)

599
ANNVYN MY 92PN HY - NMINIIA-DV MYSNPND WINIWD INIY
MINYIAN MNP MIOVNIY
(MNI2-502 MYNPNYNN TINN %)
100
80 72.3
58.7
60 56.5 53.1 50.8
33.3
40 27 28.1
i I I I
0
PO PR ONIN mM2IND NN MYV PO PR OMIN

EMYYOOIPN B MYIVN

MIPYN 53PN 39P2 MNIA-DV MYSNNI MY NYaP Y MYY NYran .6

IWPANY DXDYNN 0TI 90N NN (N=63) NINI2-DV MYNNNI DIV HYDPY DDWND
("5 5557) 1 Pav 010 DY NINAIA-50 MYNNNI 5I190VN NYAPD DXONMNNN OXTHNN NX VT
YVY NMINID I ONMN TIND .YXINN PN 2WVIN TN DI ("TINND NI DTN 4 -5
DOYIN DOWYXINN DY 212D MPYN 52PN 7Y YIN MINII-D0 MYNNINI MINIIN NWINPND
TN DI OY NNOONN NV I7ND DN ND .(2.57 DOPwn ynn) 2.38-2.73 pPay NNV
THNN DY OXTNINNN PNYY 27N D1 HX (7127 DTN DY P TIND NI NN OINN) DY NDN)
2y MY ROV ON 0N 100% -5 NNOWNN :NIYN) L("NOYIN DTN DY "NY D55 SW N2N)
Narp/7n)
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A 4
MNIA-50Y DN 917172 DIMIANN DIPEN DY DI9VNI9N
DY II0N 42.8% — "MINIII-DV MYNNINI MWINPN DIV NYAPN MINY YNNI IR - THIND
2.71 Y800 YTHNNY 23.8% NNV THNN
JTINNY 25.4% NMYY 19001 41.3% — 7191 TOIN NPXI2-DV MYSNNI DOV - TPND
2.73 Ym0

25.4% 1MV 11050M 41.2% — "NI90NN DY NI NNVYPN IWIRND NN DV - TOND
2.57 Y80 aymanny

$INYIA-DVY DN AN D9ININ OINEN OY DI9VNIIN

— 7NINI2-DV MYKNNA DY DIIIND YMIN YN DAPY NDID NINY YOI IR - TPND
22,38 YN TINNY 34.9% NNIYY WO0N 31.8%

501 33.3% — #MAIV MRNIND YIND D IWAND NINYI-DV MYSNNRI NPV - THND
.2.54 YN YTHNNY 33.3% nNnyd

JTINNY 31.7% NMYY 1501 34.9% — 13010 NN NINRY NIY NI NINMA-DV - ToND
.2.47 YySHnn

2,61 Y8100 YTINNY 31.8% NNMIYY IIIDN 34.9% — M TIND MINII-DV NPV - THND

699
(%) MINI2-50 MYLNNI MY 93PN 2973 NV NYraN
(n=63)
NNIN NI IRY Y XN MN2-50 [l | [ |
M2 MXINY YINY Wwann I [ [ |
L ONNPN 5190 NYAP HRY NI NN T [ [ |
COMDN MIYN HAPD 191 XY NN AN [ T |
NY90VNN DY NI NNYPN oy Tl [ T |
P TOIN MNI-50 MysNNI NV [ [ T |
NN TN MINM2-502 50 [T [ [ |
0 20 40 60 80 100

ETNONIINTNI ONIAVNTNI O NOMNNITNI ENXRYYYY ODVVIND

MNIXPNN MOOVNM DMIAVNN 2P TIVIY IPDA DX WRYI N NONYIA DX TONNN DYDY
NPNIN MNII-H0N MPY X D/MIO0NM MPYN DIPN NYIANI )PNT OPP .NMINIIN
JINT WAVN RINY 9190 NI NN VN, NPNNPNN
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799

$INYIAN MWINPN D2V MY S92 13 INNYN
MNA-HV NYION
(MN2-50V2 DOYNNYNRN TINN %)

4
2.84
2.71
> 238 233 2.47 243
1

MWINPN NPV YMDON MYN 100 N3N OINY ITY

EN=63 MPYOUIPHN  En=147 MY9VN

0199 191191 MNII2-D0 MYKNNI MY 92PN HY 91950 nYwran .7

NN INYIND TN2Y TYN MINID-DO0V MYNNNI NIDVNY IMN NINMII-50V DOUWNHNYNNIN 79.3%
YMINN INYIND N1AY D) 3PN 1/22WNN NAY 7.9% -1, 7292 INN NI 1Y 71.4%) N30 230
SV YNINNT 1PN TUND L (N=45) 18 D) TY 19> MY TYP 21901 DXIPNNN 90% -2 .(Nr2N »IN
DNV 5.45 NXIN DI19O0N TYP 1Y IWUN TOON

DXTON I90N0 NN L,7/T NIAY TYY MINMII-DV MYNHND IDVNY MOSY DXDYND
MTY VPN DMNINN .NINI2-DV MYNNNA N/T9D 190 NYAPHN NOPNNN MNND DIONMNNN
TIND N/D9901977) 4 -5 (7111909010 KD D7) 1 paw DD DY TN YD DY DNNODN NN NN
YD .2.61 YW DOPIwN ynn DY 2.0-3.02 PIY NNV DY D) DXTHND DOYXINNN DNIPNN
:("1/9730107-) PTIRGD 1/1972017 DY TINN) TN D3 DY NNIDNN MNYIY NNOINN
44.49%) »15>0 YW NdYa0LN DMNN N2X2DD DOVNPN NN NYND NNHVTIN NNT MNI-DV” 68.8%
4-9 1 pav 090 Yy 3.02 YXIDN (TR NNYI01) 24.4% ,NNII0N0
(TN NDYI0N 24.4% ,NNPIDN 44.4%) 72IDVNN PON NPNY D IWANND NMINMA-DV 68.8%
3.0 ysmn
11.1% ,19>301 51.1%)) 7 NY2 D) DININY NNV NIRY DD O NN MNMA-DV” 62.2%
.2.76 YN (TN NNIIDN
,MI0N 44.49%) 21901 MIVN NX N NPNTH NN PIAND D IWIRND NMINMIA-DV” 51.1%
.2.48 YN (TR NNXION 6.7%
INY P20 NINI2-DV MYNNIND DIV P2 DRND DINNN AT RINNDD YD NUP” 46.7%
.2.66 YXIDN L(TRND NNYO0N 20% ,NDYIDN 26.7%) 711122 YD WO MHYVNN NMINDIWNIN
11.1% ,119°501 28.9%) 7NINI2-D0 MYNNNA DI1DVY YN/ NN DD OY NUP” 40%
.2.38 YN N (TND NDI0N
NPNY NTYN NN DIN 21902 NANYN NPNY IMNX 27NN MNIII-D0 MYNNIND 190”7 13.3%
.2.0 YN (TR N0 4.4% ,NNIIDN 8.9%) 7NNV MNY
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021959 DY1YNIN DNV ~ NNNN HY NN NP MNIA-HV NYION
(n=45)
Pnya 03 v8nw Moy 09591 [l | T ]
NN DIAN 219V 27IYN INY NPNY OINMIN NN l | -:I
AMYN NN NPND PTYN
D»NN N0V S90NN NN NYND NNNTIN
T90 S MPYaLvN - | l |
919°0 2 DNNYY DINNND AT NISND D DY
MOVM MNOVN INYY - - |
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VY NN N NPNTHV NNN PIAND D IVINRD . | -:I
290N
=DV MYNNNI DIPVY YN/ NN MY O VP - | -:I
MmN
0 20 40 60 80 100

END DODN ODHODN ODHY0NNY BEOMONNYSYSY OvWn NY

DINYNN — MIPYN SHAPN 2972 MINIA-DV MPYNNI DDV HY MNION) MNIN HYWON .8
02NN
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